9 BENEFITS OF ONLINE TUITION

O Benefits of

Online Tuition

Streamline tuition
management for
schools. Simplity
tuition payments

for families.

communitybrands

Paying and processing tuition should be as painless as possible—for families and your business
office. Now more than ever, schools and families rely on safe and secure ways to make timely
tuition payments with minimal contact. An efficient online tuition payment solution allows your
school to maintain a positive cash flow while providing your families with the flexible and convenient

payment option they want.

1. Meet rising family expectations

Consumers rarely write checks
today. They expect convenience,
flexibility, and ease for handling
routine transactions online or with
the swipe of a finger. The right
online portal allows quick credit
card, ACH, or e-check payments—
even automatic recurring payments
and auto-pay notifications. Want
to provide the best experience
possible for your families? Online
tuition is the way to go.

2. Maximize on-time payments

The struggle is real. It's an ongoing
challenge for your business
office to collect on-time tuition
payments, especially at schools
where parents still pay by paper
check. Flexible online payment
plans with a “set it and forget it"
auto-pay option can help a school
accommodate parents’ needs
and schedules. Make it easier
and more convenient for families
to pay and cash and increase
your on-time payment rate!

3. Intuitive admin experience

Imagine everything you need

in one place. Update payment
plans, review plan participants
and parent accounts, create
notifications, run reports, and
easily export data—all within a
format designed to meet your
business office needs, no matter
how tech-savvy you are.
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4. Save time

Reclaim your workday. Eliminate

manual data entry and bank
runs to deposit paper checks.
Using the online portal, your daily
workflow of tracking, managing,
and reconciling payments is
streamlined and simplified.

You also drastically cut down
on fielding family calls about
remaining balances since they
have online access to view their
account details. It's a win-win!

7. Go green

The future is paperless. Lower
your school’s carbon footprint
and save yourself the hassle of
dealing with printed receipts,
family notices, and physical
record files. Online tuition is an
environmentally friendly option
that avoids unsecured, lost in
transit, time-consuming; and
expensive paper means.

5. Save money

Let's face it, most schools run

on tight budgets. Competitive,
fixed processing rates are key to
managing payments effectively.
And with custom
cost-management options to suit
your school's

needs, you can also extend the
savings to your families.

8. The choice is yours

You can have it all. Every

school has unique needs and

it's important that you have the
flexibility to set up a fee structure
that will work for you. The right
online tuition management
solution will allow you to set up
your fee structure the way you
want. Create a cost-neutral option
that off-sets fees for both your
school and your families. Offer
discounts for cash payments.

Or offer to have the school pay
processing fees. It's up to you.

6. Get funds faster

Why wait? You can depend

on daily deposits instead of
waiting the customary 7 days to
receive your funds. Automated
deposit processes complete
without additional oversight
from the business office. Get
into reconciliation sooner and
spend your time on customized
reporting, data analysis, and
budget review.

9. Security and reliability

Data security is top priority, and
you can feel confident knowing
you're covered. All Diamond Mind
software and payment processors
are Payment Card Industry Data
Security Standard (PCl) compliant
— a must for any school accepting
credit or debit cards for payments.

About TuitionPay, a Diamond Mind payment solution by Community Brands

TuitionPay is user-friendly online tuition payment portal for K-12 independent schools specifically designed to meet
a school’'s unique needs. At Diamond Mind, we are experts in the K-12 payment industry, and we understand the
specific needs of different types of schools of all sizes. We work directly with schools to evaluate which tools will
work best to meet their unique needs and budget. We offer our own payment software and we also integrate with

various partner products.
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